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IMMYBJINYHAS OPEPTA
0 3aKJII0OYEHHUH IOTOBOPA HA OKAa3aHue yCJayr rocreBoro qoma «I'peiic Puna»
r. Coun

1. OO0ume nosioxkeHust
JlaHHBIA JOKYMEHT sBISiCTCS OQHUIMAIbHBIM mnpemioxenueM (myonuunoi odeproir) UII
AOGpaamsin Auapanuk FOpukoBu4, B JanbHeWieM uMeHyemoro VCmogHUTENnh, U CONEPKHUT BCE
CYIIECTBEHHbIE YCIIOBUS OpOHHMpPOBAHUS, OIIATHl W TMPEAOCTaBICHHUS KOMHAT TOTpPeOUTENsIM B
I'octeBom nome «I'peiic Puna».
B cootBerctBUM ¢ mynktoMm 2 cratbu 437 I'paxmanckoro Kogekca Poccmiickoit @enepanmu (I'K
P®) B cniyyae npuHATHUS U3JI0KEHHBIX HMXKE YCIIOBUN M OIIATHl YCIYT IOPUINYECKOE JIUIO (B TOM
YyClie 3aKJII0UMBILEe OTAEIbHBIA JOTOBOP Ha OIUIATy yciyr VcmoaHuTeNno B MHTEpecax TPEeThUX
aun) wiM - Qu3ndeckoe JMIO (AeHcTByIOIlee B CBOMX HMHTEpecax WM B HHTEpecax
HECOBEPIICHHOJIETHUX  JIETeH), MPOU3BOIMIIee  akmenT (MpUHATHE) JaHHOH  odepTsl,
CTAaHOBUTCS 3aka3zuyukoM (B cooTBeTcTBUHM ¢ IyHKTOM 3 ctathu 438 'K P® akuent odeptb
PaBHOCHJICH 3aKJIFOYEHUIO JOrOBOpA Ha YCIOBUSIX, U3JI0KEHHBIX B 0epTe).
B cBs3M C BBIIIEU3IIOKEHHBIM, PEKOMEHIYeM, BHUMATEJIbHO O3HAKOMUTHCS C TEKCTOM JIaHHOM
nyonuuHOM odepThl U B ciydae, ecau Bbl He corjacHbl ¢ KakMM-THOO MyHKTOM Bbl MoxeTe
OTKa3aThCs OT MPUOOPETEHUS YCIIYT.
Ucnonuutens - WuauBuayaneHblil npennpunuMatens AOpaamsH Axngpanuk HOpukoBud,
JercTByIONNI Ha OcCHOBaHMU JI1cTa 3anmucy 0 TOCYAapCTBEHHOM perucrpanuu (pu3nueckoro iuma B
KauecTBE WHJMBUIYaJIbHOTO MpEANPUHUMATENs, BHECEHHOM B CBHJIETEIBCTBO, OCYIIECTBIISICT
JeSITeNbHOCTH 10 Mpenoctapienuto ycayr I'ocreBoro noma «I'peiic Pumay, pacnonioskxeHHOTro 1o
anpecy. 354000, Kpacnonapckuit kpait, . Coun, yn. Kpynckoii, n. 15/2, u 3akimtodaer 10roBop Ha
OKa3aHHE YCIIYT TOCTEBOrO JIOMa HACEJIEHMIO C JIHOOBIM J1eeCrIOCOOHBIM (PU3UYECKUM JIMIIOM WU
JNEUCTBYIONIUM FOPUIMYECKHM JUIIOM, HMEHyeMbiM s meneit JloroBopa «3aka3yuk», W
MPUHSBIIMM YCIIOBHUSl HAcCTOsIEell odepThl, MyTeM COBEpIICHUS EHCTBUI COTIIACHO YCIOBUSM
HacTosimend OdepTsl Ha HUKETIEPEUUCIEHHBIX YCIOBHSIX.

2. TepMUHBI M oNpe/ie/IeHUs], HCII0JIb3yeMble B HACTOSALIEM JOKYMEHTe:
«Od¢epra» — HacTOAMMI JOKYMEHT MyOJIuYHas odepTa O 3aKIIOYEHUU JoroBopa Ha okazanue U1
AbpaamsH Annpanuk KOpUKOBHY yCIIyr rOCTEBOTO JOMa.
«Akuent ogepTb» — MOJHOE U OE30rOBOPOYHOE MPHUHATHE O(EpTHI.
«/loroBop opepTbi» — noroBop Mex 1y Mcnomuurenem u 3aka3yuKkoOM Ha MPEIOCTABICHUE YCIIYT,
KOTOPBIN 3aK/TI0UAeTCs MOCPEICTBOM aKIEenTa OQepThl.
«CaiiT» — web-caiitr Mcnoxaurens no aapecy: https://grace-hotels.ru/about-ritsa , a Taxxe web-



caiiTel mapTHEpoB VIcoMHUTENS, TPETHUX JINL, IPUBJIEKaeMbIX VICIIOJIHUTENIEM K BBIITOJIHEHUIO YCIYT
[0 HACTOSIIEMY JOTOBODY, cojepxamue uaHpopmMaiuo 06 Yciyrax, HOpsaKe U Crocodax oriaTel
VYenyr, a Takke o IIpaBunax nosib30BaHus yCIyraMu.

«3aka3zuuk» — moboe GuznuecKoe UM I0PUIMUECKOE JIUIO, OCYIIECTRISIONee 3aKa3 ycluyr yepes
2JIEKTPOHHBIE KaHAJIbI IPOJIaX B Nob3y [loTpedutens.

«IloTpeduTeab» - TpakXIaHWH, HUMCIONIMI HAMEpeHHWe 3akazaTh WIM MpuodpecTn JHOO
3aKa3bIBAIONIMK, npuoOperarommMii © (MJIKM) HCIOJB3YIONUA  YCIYTH  TOCTEBOTO  JIoMa
UCKIIIOYUTENBHO JUI1 JIMYHBIX W MHBIX HYXKJ, HE CBfA3aHHBIX C OCYLIECTBJICHUEM
MpeANPUHUMATENBCKON AESITEIbHOCTH.

«HcnoJiHUTeIbY - TIOBEPEHHOE JIMIIO IIpaBoobaaarens ['ocreBoro qoma.

«YCIyrn rocreBoro A0Ma» - yCiayrd IO NPEJOCTaBICHHIO MECT JJIsi BPEMEHHOI'O IPOXKUBAHUS
(U3NIECKUX JIUIl B TOCTEBOM JIOME, a TaK)K€ WHBIE YCIYTH MO OOCIY)KUBAHHUIO MPOKUBAIOIINX B
rOCTEBOM JIOMe (PU3NYECKHX JIHII, TpeocTaBisieMble Mcrnonnurenem.

«bpoHnpoBaHue» — IpeaBapUTEIbHOE O(OPMIICHHE 3aKa3a Ha YCIYIM pa3MELIeHUs C
nepenavyeld 3asBKM Ha OpOHUpOBaHUE uYepe3 OJIEKTPOHHbIE KaHaibl npofax McmosHuTens.
«l'apanTupoBanHoe OpoHUpOBaHHe» — OpOHMpPOBaHME Ha YCIOBUAX  00s3aTeNbHOMI

MPEAOTIATHI, IO KOTOPOMY MOCTYIHUJIO TOATBEPKICHUE O OPOHUPOBAHUH.

«3asiBka Ha OpoHMpoBaHue» (Jajee — 3asgBKAa) — JOKYMEHT, OTOOpa)KarOIIHUA IOIPOOHYIO
napopmammro o Ilotpebutene, conepxkamuii cBeAeHHs 00 yciayrax, 3aKa3bIBa€MbIX IS
[Morpebutens, a Takke WHPOPMAIMIO O OPOHUPOBAHWUM KOMHAT(YCAYr), HAIPaBJISIECMBbIi
3aKa34nKoM 10 aJIpecy SJIEKTPOHHON MoUThl VIcToTHUTENS W HHBIM 00pa3oM.

«IToaTBep:kienne o OponupoBanun» (majgee — IloaTBep:kaenue) — uHbOpMANUI O
BO3MOXHOCTH McnonuuTens oka3arh ycinyru [lorpeburento mo nosyyeHHOU 3asBKe. YBeIOMIIEHHUE
0 TIOJTBEPKACHUH JOJHKHO COACPKAThH CIASAYIOMYIOMH(OPMAIIUIO: CBEJEHUS O TMPEIOCTABIAEMOM
OpoHM (KOMHATax, IIEHe pa3MEelLIeHHs U epUo/ie MPOKUBAHNUS, IEPEUEHb YCIYT, BXOAALUIUX B LEHY
KOMHaThl (MecTa B KOMHATE), MEpPEeYeHb W I[IEHY HHBIX IUIATHBIX  YCIYT,  OKa3bIBAGMBIX
UCIIOJIHUTENIEM 32  OTJAEIbHYIO  IJaTy, YCIOBUS  UX IPUOOpPETEeHHUs U OIUIaThl, CIHCOK
MpHUOBIBAIONINX TOCTEH, a TakXKe MpPOYMe YCIOBUS OKa3aHUs YCIYr rocteBoro goma. JlanHas
nHpOpManKsT MOXKET OBITh TepenaHa myTeM OOMEHa MIEKTPOHHBIMU COOOIICHUSIMHU I10 aIpecy
3JIEKTPOHHOM MOYTHI.

«I'ocTeBOM TOM» - THI CPEJICTBA PAa3MEILCHHS, TIPEICTABIISIOMNA COO0 MHANBUYaTbHbIN KUION
JOM WJIM YacTh HMHIUBUAYAIBHOTO >KMJIOTO JOMa, KOMHAThl B KOTOPOM HCIIOJIB3YIOTCS IS
MIPeIOCTAaBJICHUS yCIYyT TocTeBoro foma lMcnonanurenem, a MMEHHO:

I'ocreBoii nom «I'peiic Puna», pacnosioxkennslid no azapecy. 354000, KpacHomapckuii kpai, T.
Coun, yn. Kpynckow, n. 15/2 , ucnonb3yembiii McmomHuTenem is TPEAOCTABICHUS  YCIYT
pa3MelleHuss ¥ MHBIX JONOJHUTENbHBIX yciyr [loTpeduremnsim.

«YBeIOMJIeHHe» - THCbMEHHOE COOOIleHHe OJHOHM CTOpOoHBI Hactosiero JloroBopa apyroit
CTOpPOHE, COJEp)KaHHE KOTOPOTO OTHOCUTCS K HCIOJHEHUI0 CTOpPOHAMH O0053aTelbCTB IO
HacTosieMy JloroBopy.

«Tapudgbn» - crouMocTs IpeaoCTaBIsieMbIX VICIOTHUTENEM YCIYT IPOXKUBAHUS B TOCTEBOM JIOME,
pa3MenieHHbIe Ha caiite McnomHuTens.

«IIpaBuna OpoHMpPOBaHMS» - YTBEPXKICHHBIM VcrmomHuTeNneM MOKYMEHT, COJEpKalluii,
oOs3aTenpHbIE K HCIOJNHEHWIO 3aKa3uMKkoM, IMpaBuia OpoHHpoBaHHS B [ocTeBoM JoMe
HUcnonnurens.

«IIpaBmiia mnpoXKMBaHMA» - YIBEpXKIACHHBbIM VcnosHuteneM JOKYMEHT, COAeprKallui,
oOs3aTenpHbIE K HCHOJNHEHWIO 3aKka3ylKkoM, TMpaBWia TpoxuBaHUsS B [ocTreBoM JoMe
HUcnonnurens.

«Cpoxk felicTBUSI NMPUOOPETEHHBIX YCJIYIr» - OIUIAUYEHHBIM 3aKa34yMKOM MEpPUOJ] OKa3aHUS YCIIYT,
B COOTBETCTBHH C JCHCTBYIONIUM Tapudamu ¥ lleHAMU.

DaexkTponHasi moura Ucnosnnressi - zakaz@grace-oganes.ru.

B mnemsx tonkoBanus JloroBopa, a Takke JAOKYMEHTOB, COCTaBlIeHHbIX CTOpoHamMu B €ro
WCIIOJIHEHUE, MHBIE TEPMUHBI U OTIPEJICNIEHUS UCTIONIB3YIOTCS B OOIICTIPUHSITHIX 3HAUCHUSX.

3. Ipeamer my0.1u4HOM ohepThI
3.1. IlpeameroM HactosAmed NyOMUYHON OQepTsHl SBIAETCS MPEIOCTaBICHUE 3aKa3uHuKy



IUTATHBIX ycnyr VcronHuTeNneM B COOTBETCTBHM C YCIOBHUSMHU JAaHHOW MyONU4HON odepTsl,
JCUCTBYIOIUM 3aKOHOJATENILCTBOM U lIpuiiokeHUsIMM K JaHHOMY JOTOBOPY IYyOIMYHON
odepTsI.

3.2. Ilyonmuunas odepta ¢ npunoxenusmu: [Ipasuna 6ponnposanus (IIpunoxxenue Ne 2), IlpaBuna
npoxuBanus ([Ipunoxenune Ne 3), Pasmen caiita «KOMHATBI U IEHBI», SIBJISIOTCS HEOTHEMIIEMOU
4acThIO HACTOSILETO JOIOBOPA, COJEPKAT MOJIHBIA NEPEYEHb YCIYT, OKa3aHUE KOTOPBIX BO3MOKHO
B paMKax Hactosiuero JloroBopa, M MOPSIOK MX OKa3aHWs, IYOJUKYIOTCS Ha caiite
Wcnonuurens, a TakkKe pacrojiaraloTcsi B OOIIEJOCTYIHOM JUIsl O3HAKOMJIEHHSI MECTE B
I'ocreBom nome Mcnonnutrens.

3.3. HcnomHuTens NPEAOCTAaBISET YCIYrH TOCTEBOrO JoMa 3aKa3duKy B COOTBETCTBHU C
[loctanoBnenuem IlpaBurensctBa P® ot 30.08.2025 Nel345 «O06 yrBepxkaenuun Ilonoxenus o
KJIaccu(ukamuy TocTeBbIX TOoMOB» u DenepanbHbiM 3akoHOM OT 07.06.2025 Nel27-@3 «O
MIPOBEJIEHUH SKCIIEPUMEHTA 110 IPEJOCTABIECHUIO YCIYT TOCTEBBIX IOMOB).

3.4. VicrioTHUTEh IMEET MPaBO U3MEHSTh YCIOBUS TaHHOW MyoarmaHoi odeptsl, Tapuds u npyrue
NPWIOKEHUsT K Hel 0e3 MpenBapUTENIbHOTO COIJIacoBaHUS ¢ 3aka3uukoM, [lorpedurenem,
obecrieunBasi MpU 3TOM MYOIHMKAIMIO W3MEHEHUH B OOIIENOCTYITHOM ISt O3HAKOMJICHHUSI MECTE,
HE MeHee YeM dyepe3 3 KaJlCHJAPHBIX IHS TMOcie UX yTBepxaeHus McmomHurenem.

3.5. Omnara 3akazuukoMm ([lorpebutenem) ycnyr y Hcmomnutens, naptHepoB McmonHutens u
TPETbUX JIHI, peanusyoumx yciayru HWcenonHurens, sBisercs O€30rOBOPOYHBIM —aKLENTOM
Hactosied [lyonuunoit odepTsl.

3.6. Cpok geticTBusi JloroBopa, 3aKIFOYEHHOTO MYTEM AaKIeNTa HACTOSIICH ITyOIHMYHOU OQepTHI,
MIPUPABHUBAETCS K CPOKY JEHCTBUS OIMJIAYE€HHBIX 3aKa34MKOM YCIIYT.

4. Akuent o¢epThl U 3aKJII0YEHNE J0T0BOPa 0()epThI
4.1. 3aka3yuK MPOU3BOIUT aKIENT O0(epThI MyTeM MpeAoIIaThl BHIOpaHHBIX B [IpelickypanTte yciyr
Wcnonuurens, B OTHOIIEHUH KOTOPBIX 3aKITI0YAETCS HACTOSIIUNA TOTOBOP OGEPTHI.
4.2. Cpok [y1st cCoBepIIeHUs akienTa ohepThl 3aKa3urMKOM SIBIISIETCS HEOTPaHUUYEHHBIM.

5. Yci1oBusA U NIOPS/A0OK MPeI0CTABJICHUS YCJIYyT
5.1. OsnakomuBmmch ¢ Paznenom «Komuatel u niens», [lpaBunamu 6ponupoBanus, [IpaBunamu
MPOXKMBAHUS,  pa3MEIICHHbIMU Ha caite VcnomHuTens, BBIOpaB BUI YCIAYrH, 3aKa3yuK
3anpanrBaeT BO3MOKHOCTh OKa3aHus ycayr y McnonHurens.
5.2. bpoHupoBaHMe KOMHATBhl OCYLIECTBIISIETCSA IyTeM HampaBjieHHs 3asBKd VcrnonHuTento:
- C caliTa;
- 110 3JIEKTPOHHOM MOYTE;
- becriatHas ropstuas tuaus: 8 (800) 551-65-62;
- HEIOCPEJICTBEHHO y aJIMUHHUCTparopa ['ocTteBoro aoma,
- 3aIBKH C [IOPTAJIOB;
- 3asIBKH OT areHTOB.
5.3. Ha ocHoBanum 3ampoca VcmonHuWTens, NP HAIMYUM CBOOOJHBIX KOMHAT pa3bsCHSET
3aka34yrKy MOPSJIOK OIUIaThl YCIYyr CTporo B cooTBercTBUM ¢ Tapudamu u mnpaBunamu
OpOHUPOBAHUS.
5.4. Otnen OponupoBanus VMcnonnurens, He no3aHee 24 4acoB ¢ MOMEHTA MOJyYeHUsI 3asBKH Ha
OpOHMpOBaHUE,  NOATBEPXKJIAeT  3aka3uyuky  OpoHMpoBaHME,  JMOO  OTKa3bIBaeT B
YIOBJIETBOPEHUH 3a5BKH.
5.5. B cnyyae moaTBepikIeHUs 3asBKM HAa OpOHUpPOBAHHE, HAMpPaBiAeT 3aKa3uMKy CYeT Ha
IIPENOIUIATY 3a IPOKUBAHUE.
5.6. C MOMEHTa BBICTABIICHUSI CUETA M €r0 HalpaBlieHUs 3aKa3uuKy, YKa3aHHas B CUETE KOMHara
CUMTAETCS PEIBAPUTEIHLHO 3a0pOHUPOBAHHOM.
5.7. Cuer cumTaercs ACHCTBUTEIbHBIM B TEUEHUE YKa3aHHOTO B HeM lcrnonHurenem cpoka, HO He
6osiee mATH OAaHKOBCKHX JIHEH, C AaThl €T0 BHICTABJICHUS.
5.8. Omtara ycayr nNpoXKUBaHUsI TPOU3BOIUTCS B CIEIYIOIIEM HOPSIKE:
- CTOMMOCTbD IIEPBBIX CYTOK MPOKUBAHUS OIJIAUMBAETCS B TEUEHUE CPOKA, YCTAHOBJIIEHHOI'O B CUETE
VcnonHurens, HO He Mo3/Hee S-TH pabouMX JHEH, ¢ JaThl BEICTaBIeHHs cueTa. CyeT HampaBiseTcs
I10 DJIEKTPOHHOMY ajpecy 3aKa3uuKa;
- OKOHYATEJbHBIM pacueT 3a IPOKMUBAHME OCYIIECTBIISIETCS B JEHb 3ae3fa B ['ocreBoit noM
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HAJTMYHBIM ITYTEM WU B OC3HAIMYHOM MOPSIJIKE.

3akazuuk (IlorpeOutens) BnpaBe BHeCTH npenomiary B pazmepe 100%.

5.9. B cnyuae HapyimieHus 3aKa34yMKOM YCTAaHOBIIEHHBIX CPOKOB OIJIAThI, OPOHUPOBAHHE KOMHATHI
ABTOMATHYECKH CHUMAETCSI.

5.10. OGs3arenpbHBIM YCIOBUEM aHHYJIMPOBAHUS OPOHH SIBIISICTCS yBenoMiieHHE VcronHuTenem
3aKa3ynKa MyTeM COBEPIICHUS HWCXOJSIIET0 3BOHKA, WJM ITYTEM ONOBEIICHUS CMC WU TI0
ANIEKTPOHHOM MMOYTE, C IEIbI0 peaTnu3alii COBEPIICHHS OIUIAThl 3aKa3UYUKOM.

5.11. MHcnonHutens HampamBiIseT 3aka3uvKy [0 DJIEKTPOHHOMY ajpecy YBeIOMJIEHHE O
MOATBEPKJACHUN OpPOHHPOBAHUSI, COJEpJKalllee CBEIECHUS O HauMEHOBaHUU ((UPMEHHOM
HauMeHoBaHuK) Mcmonnutens, 3akaszuuke (morpeburTese), KOMHATE M IIEHE KOMHATBI, CpOKax
MPOXKUBAHUS B TOCTEBOM JIOM€, OO0 VCJIOBHSX OpPOHHPOBAHHS, a TAKKE HWHBIC CBEICHHSI,
onpenenseMbie VcroHUTEIeM.

5.12. 3aka3zuuk oIUIauMBaeT yciayru MICTIOTHUTENS, TEM CaMbIM, 1aBas MOATBEPIKICHUE TIPUHSATHS
ycioBuit ogeptsl Mcnonnurernsi.

5.13. Tlocne momyueHus: 3aKa3uvKOM YBEIOMJICHHSI O TOATBEP)KICHWU OpPOHHPOBAHUS, JIOTOBOP
odepTsl BeTymaeT B cuiry. OCyIIecTBIICHHE OIIAThl YCIYT 10 HACTOSIIEMY JOTOBOPY 3a 3aka3unka
MOOBIM TPETHUM JIMIIOM HE U3MEHSET MpaBa W OOS3aHHOCTH 3aKa3uhKka IO HACTOAIEMY
JIOTOBOPY.

5.14. Cpok newictBus J[loroBopa, 3akiO4eHHOro MyTeM akuenrta Hacrtosmend I[lydonuunoi
odepThl, MPUPABHUBACTCS K CPOKY OIUIAYCHHOTO MIEPHO/Ia MMPOKUBAHUS 3aKa3urKa.

5.15. Ycnyra mo pa3mernieHuto oCymmecTBisieTcs: ¢ MoMeHTa npuObiTust [lotpedurers.

5.16. Ilmara 3a TpoXWUBaHUE B3WMACTCS B COOTBETCTBHU C CIUHBIM PACYCTHBIM YacoM TI0
MECTHOMY BPEMEHH, COTJIACHO YTBEPXKICHHBIM Tapu(aM Ha COOTBETCTBYIOIIMI THIT KOMHATEHI,
HAJTMYHBIMH JICHES)KHBIMU CPEJICTBAMU JIN00 B OC3HATMIHOM ITOPSIJIKE.

YcranoBineH eauHbIA pacu€THBINA yac — 12:00 (BpeMst MECTHOE).

Bpewms 3ae3na - 15:00 (Bpemst MmecTHOE).

Bpewms Beie3na - 12:00 (Bpemst MmecTHOE).

5.17. B cniydae paHHero 3ae3/1a v 3a/IepKKHA Bble3ia (mpoyieHune npokuanus) [lorpedurens omnarta
MIPOU3BOJIUTCS B CIEAYIOIIEM MOPSIIKE:

- He OoJiee 6 YacoB [0 Yaca 3ae3ja — IoJacoBas OIljiaTa;

- 0T 6 1o 12 yacos no 4daca 3ae3ma - 50% oT cToMMOCTH KOMHATEI,

- orT 12 o 24 yacos no 4daca 3ae3na — 100% ot cTouMOCTH KOMHATEL.

- ot 12 1o 24 vacoB nocie pacuetHoro yaca — 100% oT cTouMOCTH KOMHATHI.

5.18. Pasmemienue IloTpebutens B yxke 3a0pOHMPOBAHHOW KOMHATE JIO BPEMEHH 3ae3]a,
3amepkka [loTpebuTens mocine pacdyeTHOrO yaca JOMYCKAeTCs IO COTJIACOBAHMIO C
aaMuHHUCTpaTOopoM McronHurerns.

5.19. B cnyuae, ecnu [Torpebutens He mpuoObL1 B ['ocTeBoit nom 10 12:00 yacoB s, cleAyrOMIero 3a
JTHEM 3aIUIaHUPOBAHHOTO 3ae3/1a, VcromHuTe b BIipaBe OTMEHUTh OpOHUPOBAHUE.

B cnyuae, ecnu 3akazunk ([lorpeburens) yBegomisieT 00 0TKa3e OT JOTOBOpa JI0 AHS 3ae3/a,
HcnonHuTens Bo3BpaiaeT 3aka3uuky 1miaTy 3a ycliyru ['ocTeBoro 1oma B OJTHOM pa3Mepe.

B cnydyae necBoeBpemeHnHoro yBeaomieHus 3aka3zunkoMm (Ilotpebutenem) o0 oTkaze OT
JIOTOBOpa, OMO3AaHusd wiu He3aezna llorpeburtens ¢ Hero unu ¢ 3aka3yuka B3MMAaeTCs IUIaTa 3a
MIPOXKMUBaHUE, HO HE 0o0Jiee YeM 3a CYTKH.

5.20. letn B Bo3pacTe A0 4-X JIeT BKIIOYHUTEIHHO 0€3 MpeAoCTaBICHHs JOMOJHUTEIBHOTO MeCTa
pacnonaratotcst B ['ocreBoM gome OecriatHo. CBbllie 4-X JET MPEI0CTaBISAETCS HOTOTHUTEIBHOE
MECTO, U OriaTa Oepercsi Ha OOIIUX OCHOBAHHMSIX.

5.21. B cmyuae, eciu B KOMHaTe NpOXXKHMBaeT [Boe Jered no 4 iyer, opopmisieTcs OIHO
JOTIOTHUTENFHOE MECTO, U OIjiaTa OepeTcst Ha OOIIUX OCHOBAHHSIX.

5.22. Pa3memenue [loTpeOutens oOCyIIECTBISETCS TPU TPEIbSIBICHUHU: JOKYMEHTA,
YIOCTOBEPSIONIETO €ro JHUYHOCTh B COOTBETCTBHM C 3aKOHOJATeNbCTBOM Poccuiickoii
denepauuu.

5.23. Pa3MenieHre HECOBEPIICHHOJETHUX TpaXIaH, HE JIOCTUrmHX 14-meTHero BO3pacTa,
OC3MIECTBISACTCS TPHU TPEIBbSIBICHUN CBHUIETEILCTB O POXKICHUH JTUX HECOBEPIIEHHOJIETHUX,
JOKYMEHTOB, yAOCTOBEPSIIOIIMX JIMYHOCTh HAXOMASAIIUXCS BMECT€ C HUMH  pPOJAUTENCH
(ychiHOBHTEIIEH, OTIEKYHOB), COMIPOBOYKAAOIIETO JIUIA (JIKII), IPU YCIOBHU MPEIOCTABICHUS TAKUM



COIPOBOXKIAFOLIMM JIMIIOM (JIMLIAMK) COTJIACHs 3aKOHHBIX MPEACTaBUTEICH (OJHOTO U3 HUX).

5.24. Pa3memieHue HECOBEPIICHHOJETHUX TpakJaH, JOCTUTIHNX 14-jeTHero Bo3pacra, B
OTCYTCTBHE HAxXOXJCHHUS PAJOM C HHMH 3aKOHHBIX NPEJCTABUTENICH, OCYIIECTBISIETCS IpU
NPEJOCTaBICHUN WMH JIOKYyMEHTOB, YAOCTOBEPSAIONIMX JIMYHOCTH M COTJIACHS 3aKOHHBIX
npeacTaBuTeiei (0JHOrO U3 HHX).

5.25. IlepeBo U3 OAHOI KOMHATHI B JPYTYI0 MOKET IPOU3BOIUTHCS MO coryiacoBannio CTOPOH Win
B Ciydae BO3HUKHOBEHUS HETPEIBHICHHBIX OOCTOATENBCTB, CIOKUBIIMXCS B ['0ocTeBOM JToMe.
5.26. B cnmydae yrparThl WM TOBPEXKICHHS HUMYyIIECTBa ['OCTEBOro J0Ma, B COOTBETCTBUH C
3akoHomateabcTBOM P®, 3akaszumk (I[loTpeOutens) Bo3Mmemaer yiepd, a TakKe Hecer
OTBETCTBEHHOCTh 3a HAapYIICHHs, NPUYMHEHHbIC MPHUIVIAIICHHBIMA WM JIMI[AMH, COTJIACHO
MPEUCKypaHTy, Ha BO3MEIICHNE MaTepUAIBHOTO yiiepoa.

5.27. KoMHATBI U1 TPOKUBAHUS 0OBSBICHBI HEKYpsiIIel 30H0H. OTBECHBI ClIeUaIbHBIC MECTa IS
Kypenusd. [Ipu Hapymenun naHHoro noJiokeHus B ycraHoBiieHHOM KoAlIl P® nmopsiake B3umaercs
mrpad.

5.28. Tlocemenue rocTeil, MPOKMUBAIOIINX B KOMHATaX, TOCTOPOHHUMH JIHIIAMHU pa3penaeTcs 10
23:00 mpu HATMYMH TOCTEBOTO TPOITYCKA, BEIIAHHOTO CITY)KOOW pa3MeleHHs.

5.29. Mpu orcyrctBum [loTpebutens Mo MecTy NpOKUBaHUS Oojiee 2-X 4acoB (COTJIACHO €ro
pacueTHoro 4daca) ©Oe3 ommaTel VcmongHHWTENb CO37Ja€T KOMHCCHIO, TPOU3BOJIUT  OIUCH
umymiectBa lloTpeOutens, Haxozsmerocss B KOMHATe, C MOCIEAYIOIIAM OCBOOOXKICHHEM
KOMHATHI.

5.30. Bo3Bpar AeHEXHBIX CPEICTB 3a KYIJICHHBbIE OKCKYPCHOHHBIE OWJIETHI TpH OTKase
[TotpebuTens ot ycinyru ocymecTsisiercs, eciau [lotpedurens cooOmmn 00 oTkase 3a 24 vaca 10
MOMEHTa WCIOJNB30BaHUS YCIyrH. Bo Bcex [Ipyrux cioydasx — JCHEXHBIE CpeICTBa
BO3BPAIAIOTCS ¢ YIETOM KOMIICHCAIMH pacXxoa0B McmonanTens.

5.31. Bo3Bpar ACHEXKHBIX CPEICTB 3a HEUCIOJb30BaHHBIM [loTpebuteneM ycinyru B CBSI3H C
JOCPOYHBIM Bbl€3/10M U3 ['ocTeBOro JoMa NpOU3BOAUTCS B CIEAYIOIIEM OPSIKE:

- [loTpeOuTens 3abmaroBpeMeHHoO 3a 24 yaca 10 JaThl BbIe3/a OOpamaercs K aJMUHUCTPATOPy
C IPOCKOOH OCYIIECTBUTH BO3BPAT JAECHEXKHBIX CPEJCTB (IIpU ceOe MMETh NAcMOPT U SK3EMILIAP YeKa
(TIpu HATMYUN), TIOJTYYEHHOTO TIPH OIJIaTe.

- Ecniu [loTpebuTens coolmiaeT o J0CpouyHOM BBIE3/IE B CPOK MEHEE ueM 3a 24 yaca 710 1aThl OThe3/1a,
VcnonHuTens B3UMAET IUIaTy pa3Mepe OJJHUX CYTOK IPOKUBAHMS;

- B cnydae, ecam omnara ycnyr MpOKMBAaHUS IMPOBOJAMIACH IIPU  3aKa3e IyTeBKU B
Typuctudeckoil pupme (AreHToM), BO3BpAT JCHEKHBIX CPEICTB MPOU3BOJUTCS TOJIBKO YKa3aHHBIM
ArentoMm (Typdupmoii).

- B cnyudae, ecau IloTpeOutesnemM Oblla OCYIIECTBICHA oOIjaTa O€3HAJIMYHBIM CIIOCOOOM,
VcnonHuTenb oCyLECTBIIAET BO3BPAT ICHEKHBIX CPEJACTB B O€3HATUYHOM MOPSIKE.

- OcHoBaHMEM JUIsI BO3BpaTa JEHEXKHBIX CpPEICTB sBIsAeTcs 3asBieHue oT [lorpeOutens B
MIUCbMEHHOM BHJIE€ O BO3BpATE paHee OIIauE€HHBIX YCIIYT C yKa3aHHUEeM IPUYHHBI (I0CPOUYHbIH BbIE3]1)
odopmiIeHHOE y aJMUHUCTpaTopa ['ocTteBoro goma.

- IIpu odopmiieHun 3asBiIeHUs HAa BO3BPAT YCIIYT, OIUIAYEHHBIX HAJIUYHBIMU B JICHb UX OIUIATHI, TO
BO3BpaT OCYIIECTBJISIETCS HAIMYHBIM CIOCOOOM B JIeHb OOpalleHUs U3 ONEpPalMOHHON KaccChl
HUcnonaurens.

- IIpu ohopmIiieHUH 3asBIE€HUS Ha BO3BPAT YCIYT, OIUIAYEHHBIX HAJMYHBIMU HE B ICHb UX OIUIATHl U
IIPU OIUIaTe YCIyr Oe3HATMYHBIM CIIOCOOOM (Oe3HANNYHbIN NepeBoJl, 0aHKOBCKas KapTa, HHTEPHET-
SKBANpPUHT) BO3BPAT JAEHEXHBIX cpencTB [loTpeduremnto ocymiecTBisercs 6e3HaIMUYHBIM CIOCOOOM B
teyeHun 10 paboumx aHel ¢ MOMeHTa NojydeHus 3asBieHus [lorpeOutens mo GaHKOBCKUM
PEKBU3UTAM YKa3aHHBIM B JaHHOM 3asiBJICHUE.

- Ecnu 3a IlotpeGutens ormiaty yciayr NpPOU3BOAMIIO JPYroe JMIO, TO B 3asBICHHE Ha BO3BpaT
[TorpeOutento HeoOXonumo yka3biBaTh JgaHHble [lomywarens u  OaHKOBCKHE PEKBH3HUTHI
HernocpeacTBeHHoro [lnarenbuuka.

5.32. Ilpn npunHyauTenabHOM BbicesneHHH [loTpeOutens B CBA3M C IrpyObIM HapyIIEHHEM IpaBHII
NpoXXMBaHUA B ['OCTEBOM JIOME€ MM COBEpIICHHEM HEMPABOMEPHBIX JEWCTBUN B OTHOIIECHUU
JIpyruxX TrocTel WM T1epcoHana locreBoro goma, BO3BpaT JIGHEXKHBIX CPEICTB 3a
HEHCII0Ib30BaHHBIE YCIYI'H OCYIIECTBIISIETCS C Y4eTOM KOMIICHCAIMU pacxoaoB Mcnonnutens.
5.33. IlpenenbHbIi cPOK MPOKUBAHUS B '0CTEBOM JJOME COCTABISET 6 MECSIIEB.



5.34. TlocraBuB moanuck Npu o3HakomyieHnn ¢ IIpaBunmamu mpokuBanust B locTeBoM jpoMme,
[ToTpeOuTens TakKe MOATBEPXKIACT, YTO O3HAKOMMUIICS:

— C IIpaBWJIaMU NIOBEJICHUS B UPE3BbIUANHBIX CUTYalUX;

— C MpaBWJIAMH TOKapHON 0€30MMaCHOCTH;

— C [IpaBWJIaMHU I10JIb30BAHUS AIIEKTPOIIpUOOpamMy;

— C [IpaBWJIaMHU IIOJIb30BaHUs OaccelHOM;

— C IpeiCKypaHTOM Ha OpYy MMYIIECTBa;

— ¢ IpaBwiIaMu OpOHUPOBAHMS,

— 710 cBeaeHus 3akazuuka u [lorpebutens noseneHa uHGopmaius o NpeJocTaBiIeHU B ['ocTeBoM
nome OecrutatHoro mHTepHeT nonkimodeHus depe3 WI-FI co ckopoctsio He Gonee 3 Mb

5.35. TIlocraBMB mOANHCH MpPH O3HAKOMIIGHWH C TIpaBWJIaMH MpoxuBaHus, lloTpedurens
aBTOMAaTUYECKU COTJIAllaeTcd Ha o00pabOTKy €ero MepCOHANbHBIX JIAHHBIX, YKa3aHHBIX B
KapTOuKe OpOHUPOBAHUS.

6. CToumMoOCTb yCJIYT M IOPSAI0K PAc4yeToB 110 I0r0BOPY
6.1. B crouMOCTh IPOKMBAHUS BKITFOUCHO:
- Berpeua (mpuem) rocrs;
- [IpoxuBaHKe B KOMHaTe BEIOpAaHHON KaTeropuy,
- JlocTaBKa KOpPECTIOHACHITNH, TIOTYICHHON HA UMS TOCTS;
- [ToOynka;
- [IpenocraBiieHHE KUTIATKA;
- Y6opka KOMHAT TOCTEBOTO JIOMa ¥ MECT OOIIIEro MOJIb30BaHMUS;
- CMeHa IoCTEIBLHOTO OeIbs;
- CMeHa Moo TeHeI Mepe KaKIbIM BCEJIICHUEM;
- BBI30B CKOpO#l MEIMIIMHCKOW TOMOINM, HalIW4due Habopa Ui OKa3aHHWs IEePBOM IMOMOIIHM C
MPUMEHEHHEM MEIUIIMHCKUX N3NNI ;
- JlocTyn k nHGOPMAITMOHHO-TEIIEKOMMYHUKAITMOHHON ceTH «HTepHeT»,
- Vnble yenyru, yka3aHHbIe B YBEIOMIICHHH O TIOATBEPKICHHH.
6.2. Ycnyru VMcnonHuTtens, He yKa3aHHbIE B YBEIOMJICHHM O MOJATBEP)KJIECHUH, CUeTe Ha OIUIATY,
JIOTOBOpE M MPUJIOKEHUAX K HEMy, OyIyT CUMTAThCS JOMOJHUTEIBHBIMU M OYIYT OKa3bIBaThCs
3a TOTIOJTHUTEINILHYIO TIATY.
6.3. CroumMocTh YyCHyru TMpOKMBAHMUS YCTAHABIMBAETCS Ha OCHOBaHMM O(UIIHATIBHO
onyOonmKkoBaHHBIX TapudoB ['ocreBoro moma Ha caiTe https:/grace-hotels.ru/about-ritsa ¢ ydeTom
JNeMcTByIOMUX akuui oT VMcrnonnurens Ha naTy 3akirodeHus Hactosuero Jlorosopa.
6.4. B cootBercTBUU ¢ m3MeHeHUsMH B HamoroBom kojaekce P® (rmaBa 33.1 «Typuctuyeckuid
Hajor»), BHeceHHbIMU DenepanbHbiM 3akoHOM oT 12.07.2024 Ne 176-D3; pemenuem ['opoackoro
CobOpanuss CouM MyHUIUIATBHOTO 0Opa3oBaHUs TOPOJACKOW OKpyr ropoa-kypopt Coun
Kpacnonapckoro xpast ot 31.10.2024 Nel0O «O6 ycTaHOBIEHMHM U BBEICHUH B JEWUCTBUE
TYPUCTHYECKOTO HAJlora Ha TEPPUTOPUM MYHUIIUIIATBHOTO 00pa30BaHUsl TOPOICKOW OKPYT TOpOA-
kypopt Counm KpacHomapckoro kpas», B CTOMMOCTb YCIYr IPOKMBaHUS BKJIIOYEHA CyMMa
Typuctuueckoro Haora.

[Ipu 3TOM, OT ymIaThl Haj0Ta 0CBOOOKIAIOTCS KATETOPHSI JIUII, UMEIOIINX MPAaBO HA MOTyYeHHE
JBIOT B COOTBETCTBHUH C 3aKOHO/IATENHCTBOM PD.
6.5. Ilo Hactosmemy poroBopy, 3aka3uuk (IloTpebutenp) oO0sA3yeTcs OIUIATUTH YCIYTH B
CIIELYIOLLEM TTOPSIZIKE:
- CTOMMOCTH TEPBBIX CYTOK IMPOXUBAHUSA OIUIAUMBAETCS 3aKa3UMKOM B CPOK, YCTAHOBJIEHHBIH B
cuere HMcmomHurtens, HO He Mo3aHEe S5-THU pabouux AHEH, ¢ JaThl BhICTaBieHUsa cyeTa. Cuer
HaIpaBJII€TCA 10 JIEKTPOHHOMY aJpecy 3aKa3uuKa;
- OKOHYaTeJIbHBIM pacueT 3a NPOKMBAHHME OCYIIECTBISIETCS B JEeHb 3ae3fga B [octeBoil jom
HAJTMYHBIM ITyTeM WM B OE3HAITMYHOM TMOPSIKE.
3aka3uuK BIpaBe BHECTH npeporuiaty B pazmepe 100%.
6.6. Bce momomHUTENbHBIE YCIOYrH, NpeaocTaBisieMble VcmomHHUTENEM, OIUIAYUBAIOTCS
Ucnonuutento IloTpebutensmMu camMoCTOSTeNbHO. B ciiyuae oIuiatel JOTOTHUTEIBHBIX YCIYT
3aka3yMKkoM, OH HampapisgeT VCHOmHHUTEN0 3asBKy M YKa3bIBaeT CPOKU M (OpMY OIUIATHI 3a
JOTIOJIHUTEIbHBIE YCIYTH.


https://www.consultant.ru/law/hotdocs/85550.html

6.7 Pacuersi Mexay CrTopoHamMH NpPOM3BOIATCA B pyONIsAX, KaKk HaJIMYHBIMU JICHEKHBIMU
CpeAcTBaMH, TaKk W B OE3HAJIMYHOM NOPsJIKE, CIOCO0aMH, COTJIACOBAHHBIMH CTOPOHAMHU B
HacTosieM JloroBope, M CUMTAlOTCS IPOU3BEAECHHBIMHM C MOMEHTa BHECEHUS JIEHEKHBIX
cpeacTB Ha cuét VcnonHuTens B KpeAUTHOW OpraHu3aluy, 0aHKOBCKOMY IUIATE)KHOMY areHTy WU
B Kaccy HMcnosHurens.

6.8. JloroBop cuuTaercs 3aKIIOYCHHBIM C MOMEHTa moJiydeHus 3akazuukom ([Torpeburesnem)
YBEAOMJIEHUS O MOJITBEPK/IEHUN OpPOHUPOBAHMUSL.

6.9. Yciryru oka3sIBarOTCSI IPH YCIIOBHH WX TTOJTHOHM OTUIATHI 3aka3uukoM. OCYIIECTBICHHUE OTUIATHI
ycayr mo HacrosimeMy JloroBopy 3a 3aka3uuka JitOObBIM TPETbUM JIMLIOM HE M3MEHSET IpaBa U
o0si3aHHOCTH 3aKka3uuka o Hacrosmemy JloroBopy.

6.10. 3aka3uyumK CaMOCTOATENBHO OTCICKHUBACT HM3MEHEHHE PEKBU3UTOB VcmomHHTENS,
yKa3aHHbIX B HacrosuieM JloroBope, u HeceT OTBETCTBEHHOCTb 3a IPaBUJIbLHOCTD
MIPOU3BOIMMBIX UM OE€3HAIMYHBIX MJIATEKEH.

6.11. Yeayru mo ycMOTpeHHIO 3aka3yiKa, MOTYT OBITh OIIAYSHBI OJJHAM U3 CIICAYIOIINUX CIIOCOOO0B:
- B OE3HAIIMYHOM MOPAJIKE yTeM OaHKOBCKOTO MEPEeBOJIa IEHEKHBIX CPEJICTB HAa pacdeTHBIN cyer
Hcnonuurens;

- HAJIMYHBIMU JICHEXKHBIMU CpeICTBAMU B Kaccy McronHurens;

- 0aHKOBCKOM KapTOM;

- OHJIAliH OIUTaTa Mo CChUIKe Ha MHTepHEeT - 3KBalpHHT (CCHUIKA BBICHUIAETCS MEHEHKEPOM OT/eIIa
OpOHUPOBAHUA).

6.12. O06s3arenpcTBO 3aKka3unka 10 oriare yeiuyr VCcmomHWTenst cYuTaeTcsl BBIIOJHEHHBIM B
MOMEHT 3aYUCJICHUS MPEAOIUIAThl/COOTBETCTBYIOUIUX JIEHEKHBIX CPEACTB Ha PacUYETHBIN CUeT WU
B Kaccy Hcnomnutens.

7. O0513aHHOCTH ¥ NPaBa CTOPOH
7.1. UcniomHuTENH 00S3yeTCS:
7.1.1. TlpenoctaBuTh 3aka34yWKy BBIODAaHHBIC W OIUIAYEHHBIC YCIYTH.
7.1.2. B TedeHuwe cpoka JECUCTBHUS HACTOSIIETO JOTOBOpPa OKa3aTh 3aKa3dMKy OIJIAYCHHBIC UM
yCIIyTd, yKa3aHHbIE B KBUTAHIIMU, YEKE, B COOTBETCTBUU C JCHCTBYIOUIUM 3aKOHOJATENHCTBOM PO,
YCIIOBUSAMU HacToseil 0depThl, JeMCTBYIOIIMMHU TaprudaMu U IEHAMU.
7.1.3. CoxpaHsiTh KOHGUICHIUATLHOCTh HHGOPMANHMK 3aKa34HWKa, MOJY4EHHOW OT HEro MmpH
perucTpanuy, 3a UCKIIOYEHHEM CIIydaeB, MPEAyCMOTPEHHBIX ACWCTBYIOIIMM 3aKOHOJIATENbCTBOM
PO.
7.1.4. TIlpemocTaBisiTh KadyeCTBEHHblE yciayru. llpuHHMaTh CBOEBpPEMEHHBIE MeEphl 110
MPEeNyNpexXJACHUI0O ¥  PEryJIUPOBAaHUIO HApPYIIEHUS KayecTBa MPEIOCTABISIEMBIX  YCIIYT.
CBoeBpeMeHHO MHGOPMUPOBATh 3aKa3urMKa 00 U3MEHEHUAX B CTPYKTYpE YCIYT, OKa3bIBa€MbIX IO
HACTOSIIIEMY JIOTOBOPY YCJIOBHSIX UX OKa3aHUA.
7.1.5. OOGecneuuth coOmrofeHHe TpeOOBaHM IMOKApHOW OE30MACHOCTH W CAaHUTAPHBIX HOPM H
MIpaBuUIIL.
7.1.6. IIpenocraBnate yciayru rocreBoro aoma I[lotpebutensm B coorBerctBuu ¢ [loctanoBnenuem
[IpaButensctBa PO ot 30.08.2025 Nel345 «OO6 yrBepxkaenuu [lonoxeHus o KiacCHU(pHUKAIUU
rocTeBbIX J0MOB» U @DenepanbHbiM 3akoHOM 0T 07.06.2025 Nel27-®3 «O mnpoBeaeHuu
AKCIIEPUMEHTA IO MPEAOCTABICHHUIO YCIYT TOCTEBBIX JOMOBY.
7.2. UcnonHuTENb BIIpaBe:
7.2.1. YTBepkIaTb U U3MEHATH YCIOBUS Hactosed odeptsl, Tapudsl, [IpaBuna npoxxuBaHus,
npaBuiia OpOHUPOBAHMS, O YeM 3aKa34yMK M3BEIIacTCs He MeHee ueM 3a 3 (TpH) KaJleHIApHBIX JTHsI
JI0 TIPOBE/ICHUS TaKUX M3MEHEHUH MyTeM pa3MeleHus nHGopMaluy Ha HH()OPMAIMOHHBIX OJaHKaX
U Ha caifte VcnomHuUTeNs, 5TH U3MEHEHUS BCTYMAIOT B CUIY OJHOBPEMEHHO C BCTYIJIEHHEM B
CIIIy TakuxX H3MeHeHuil B odepTy. YKa3aHHblE H3MEHEHHS HE pPACIpPOCTPAHSIOTCS Ha YKe
orutadeHnble 3akazunkoM ([lorpeburenem) yeayru.
7.2.2. TpeboBaTh ¢ 3aKazuuka JCHEKHYIO KOMIICHCAIMIO 32 IPUYMHEHHBIE YOBITKH, B pa3Mepe He
MEHBIIIEM, YeM CTOUMOCTH MOBPEXACHHOTO (YHHUTOKEHHOTO) UMyIecTBa McnomHuTes.
7.3. 3aka3uuk ([Torpeburens) 00s13aH:
7.3.1. CBoeBpeMEHHO W B IOJHOM OOBEME MPENOCTaBIATH WHGOPMAIHIO, HEOOXOIUMYIO s
OKa3aHUs YCIYT, a Takke CcoJAeicTBoBaTh VIcomHUTEN0 B YCTpaHEHHH TMPEMSITCTBUM K
HaJJIeXKaIeMy HcrmoiaHeHuto JloroBopa.



7.3.2. CoOmomars IlpaBuna mnpoXHBaHHA B TOCTEBOM JIOME€ M IpaBHja HPOTHBOMOXKAPHOU
6ezonacuoct, @3 PO ot 23.02.2013 Ne 15-®3 «O06 oxpaHe 370pOBbS I'pa)kAaH OT BO3ACHCTBUS
OKPYKAOIIEro TaOauyHOTO JIbIMa U MOCIEACTBHI MOTPeOIeHHs TabaKa».

7.3.3. IIpuHATH ¥ OIIATUTH MPEOCTABICHHBIE VICTIONMHUTENEM YCIIYTH B TOJIHOM 0ObEeMe.

7.3.4. CBOoeBpeMEHHO OIUIaYUBaTh NpPEJOCTaBlIeHHbIE VICHOJIHHUTENEM  JIOTIOJHUTEIbHBIC
YCITYTH.

7.3.5. Bo3mectutp ymep0, NpUYMHEHHBIA UMyHIecTBY VcnomHUTENs, B ciIydae yTpaThl WIH
MOBPEXKJICHHSI UMYIIECTBA.

7.4. 3aka3uuk BIIpaBe:

7.4.1. Ortkazatbcd OT YyCIyr, pacTopriyB Hacrosiuuii JloroBop, mnpu o00s3aTeabHOM
COOJNIOZICHUH YCIIOBUM, YCTaHOBIIEHHBIX pazaenamu 5, 6 Hacrosmero JloroBopa-odepTsl,
BOo3MeCTHB VcomHHUTENI0 (PaKTUIECKH TIOHECEHHBIE M PACcXO]Ibl.

7.4.2. Tlpu oOHApY)KEHNU HEIOCTATKOB OKa3aHHOM YCIYTH TIO CBOEMY BBIOOPY OTPeOOBATh:

- 0€3B03ME3THOTO YCTPAHEHUS HEJIOCTATKOB;

- COOTBETCTBYIOIIETO YMEHBIICHHUS IIEHBI 32 OKAa3aHHYIO YCIIYT'Y.

[ToTpebutens, OOHApYKMBLIMN HENOCTATKM B OKa3aHHOW yciyre, 00si3aH 0e3 HpoMeIeHUs
3asBUTh 00 »TOoM Mcnomuurento. B mportuBHOM ciiydae McmomaHuTenh OCBOOOXKTAETCS OT
OTBETCTBEHHOCTH 33 HEJIOCTATKH B OKa3aHUU YCITYT.

8. OTBeTCTBEHHOCTH CTOPOH
8.1. CTopoHBI HECYT OTBETCTBEHHOCTh 3a HEHCIIOJHCHHE W/WIIM HEHaUIeXkallee HCIOJHCHHE
MPUHATBEIX Ha cebs 1o HacrosmeMy JloroBopy 00s13aTebCTB, B COOTBETCTBUH C JICHCTBYIOIIAM
3aKOHOJATEILCTBOM, [IpaBHiilaMu IPOKWBAHUS B TOCTEBOM JOME W HacTOSAIIUM J[oroBopoMm.
8.2. B ciaydae HEBO3MOXXHOCTH WCIOJHEHHsI HacTosmiero JloroBopa, BO3HHUKIIEH TI0 BHHE
3aka3zunka, [ToTpedurens wim ero moceTuTeneH, yCIyru moajiexar oraTe B MOJTHOM oObeMe.
8.3. TloTpebOuTens B COOTBETCTBHUHU C 3aKOHOAATENbCTBOM Poccuiickoit dexepanuu BO3MeEIIaET
yiepd, B ciaydae yTpaThl WM MOBpexaeHus umyiiectBa Mcnomnutens B [octeBom mome,
a TaK)Ke HECeT OTBETCTBEHHOCTh 33 MHbIE HAPYLICHUSI.
8.4. B cnyuae napymenus Ilorpeburenem n.m. 7.3.1 — 7.3.5. Hacrosimeit odeptsi, [lorpedburens
00s3yeTcsi BO3MECTUTh pacxo/bl, HoHeceHHbIe McromHuTeneM.
8.5. Tlotpebutenr HeceT COMUIAPHYID OTBETCTBEHHOCTh 3a YOBITKM M HWHOH  yiepo,
NpUYUHEHHBIE JeiicTBusaMu (Oe3nmeiictBueM) mocerutencii Ilotpeburens B I'ocreBoM moMe.
8.6. B ciydae oTka3a moceTuTesreil OT OIaThl BO3MEIICHHs yiiepOa 3a Mopyy UMYIIECTBA B
I'octeBoMm gome, Ilorpebutens (3aka3unk) OOs3yeTCss OIUIATUTH BBICTABICHHBIC IOCCTUTEIISM
cueta. B ToM wumcie 3a mopuy HMYyIIECTBA Ha OCHOBAaHMM aKTa O MOpYe MMYILECTBA,
COCTaBJIEHHOTO B COOTBETCTBHH C JIOKATbHBIMU akTaMu VcriomHuTENS.
8.7. B cnywyae omnarbl 3aka3uMKOM YCIAYr B pa3Mepe MEHbBIIeM, 4YeM MpelyCMOTPEHO
HacTosimuM J[oroBOpoM, CymMMa MPOU3BEIEHHOrO IJIaTekKa IMOoramiaer, MpekIe BCEero, CyMMY
OCHOBHOTO JIOJITa, a 3aT€M IEHH, MPOLIEHTHI U WHbIE MITPadHbIE CAHKIIUH.

9. O0padoTKa MEePCOHATBbHBIX JAHHBIX
9.1 3aka3umk, mnOpou3BOAsd akment odepThl, JJaeT CBOE cOrjacue Ha O00pabOTKy CBOMX
(TTorpebuTeneit) mMepcOHATBHBIX MTaHHBIX, B COOTBETCTBUH ¢ @DenepaqbHBIM 3aKOHOM OT
27.07.2006 roga Ne 152-®3 «O nepcoHaIbHBIX JaAHHBIXY.
9.2. B mHTepecax HUCIOJHEHUS IOrOBOpa K MEPCOHAJIBbHBIM TaHHbIM 3aka3unka ([ToTpeOuTens)
OTHOCHUTCS CIIETYIOIIHE:
damunus, UMs, 0OTUECTBO 3aKa3urKa J100 JIUIa, HHTEPEChl KOTOPOTO OH MPECTABIISET;
Hara poxxnenus 3akazuuka ([lorpeburens) mubo nuia, ”HTEPEChl KOTOPOTO OH MPECTABISET; Anpec
MPOXKMBaHUA 3aKa3zyuKka JHOO0 IWIA, UHTEPECHl KOTOPOTO OH MPECTaBISET;
Howmep Ttenedona 3akazunka nubo nuiia, THTEPECH KOTOPOTO OH MPEACTABIISET;
Anpec SIEKTPOHHOW TOYTHl 3aka3uWka IUOO0 IUIA, WHTEPECHl KOTOPOTO OH MPEJCTABIISIET;
[TacnopTHbIe JaHHBIE 3aKa3unKa TUOO0 JIUIIA, HHTEPECH KOTOPOTO OH MPECTABISET,
baHKOBCKHE pEKBU3UTHI.
9.3. Cornacue neiiCTBYeT 10 OT3bIBA €70 3aKA3UHKOM.



9.4. Cornacue cuutaeTcst 0TO3BaHHBIM B ClTy4ae HarpaBieHus McroHuTemo 3asBieHus 00 0T3bIBE
coryacusi Ha 00pabOTKY CBOMX MEPCOHANBHBIX IAHHBIX B MUCbMEHHOU (opme.

9.5. Tlocme ot3pBa coriacuss Ha o00pabOTKYy MEpPCOHAIBHBIX JaHHBIX, McmoiaHuTensb
HE3aME/UIMTEIbHO  JIOJDKEH  NPeKpaTuTh  00pabOTKY MEpPCOHAIBHBIX JaHHBIX 3aKazyhka
(IToTpebutens) ¥ yHUUYTOXUTH COJIEPKAHHE €ro IMEPCOHAIBHBIX MAHHBIX B HH()OPMAIMOHHON
CHCTEME M Ha MaTepHaJbHBIX HOCHTEISIX B CPOK, HE MPEBBINIAIONINI MATHAAIATH PabOUMX
JHEW C JaTbl TOJy4eHHs OT3bIBa COTJIacHsi, MO0 eCiH, Uil JOKYMEHTOB, COJEPKAIIUX
nepcoHanbHble JaHHbIe 3aka3zumka (Ilorpebutesns), 3aKOHOAATENHCTBOM YCTAaHOBJIEH CPOK HX
XpaHeHHs, TO B CPOK, HE MpeBbimarommii 3 ( Tpex) pabodmx JHEH CO JHS OKOHYAHUS CPOKA UX
XpaHEeHHUsI, YCTAHOBJICHHOTO 3aKOHOM.

10. Cpok neiicTBusl, IPOJIOHTALlMsl, ©3MEHEHHE, PACTOPKEHUE J0T0BOPa 0 epThI
10.1. JToroBop odepTsl BCTyIMaeT B CHIYy ¢ MOMEHTA, yKa3aHHOTO B I. 5.13. HacTosIiel odepTsl, U
JIEUCTBYET 10 OKOHYAHUS CPOKa IEUCTBUST MPUOOPETEHHBIX YCIYT, BRIOPAaHHBIX 3aKa3UUKOM.
10.2. TIponoHramusi JOTOBOpa OCYIIECTBISETCS IyTeM OIUIaThl yciayr VcmosiHWTENsS B
COOTBETCTBMU C JEHUCTBYIOUIMMHM Ha MOMEHT oOIulaTel TapudaMu 10 OKOHYAHHUS CpOKa
JIEMCTBUA JCHCTBYIOIIETO AOTOBOPA.
10.3. PactopkeHHME HACTOSIIETO JOrOBOpa JOIMYCKACTCSl 10 COTJIAIICHUIO CTOPOH  HIIH
pEIIeHUIO Cy/ia 0 OCHOBAHUSM, MTPEAYCMOTPEHHBIM IPaKIaHCKUM 3aKOHOIATETHCTBOM.

10.4. B cmydae pacTOp)KEHHUS HACTOSIIEro JOTOBOpa IO COMIANICHHWIO CTOPOH, JOTOBOP
MpeKpamaeT CBOe JCHCTBUE CO JHS, KOTJa CTOPOHBI JIOCTHTIIM COTJIAIICHHS O PACTOPKEHHH
3aKITIOYEHHOTO MEXIY HHMH CIOpa.

11. Ipouue ycjioBHUs
11.1. HeocymiecTBiaeHHE TOTO WM MHOTO TpaBa B pamMKax JOroBopa O(epThl, MOJTHOMOYUS WIIH
HaMEpeHHUsl, MPEAYCMOTPEHHBIX TOTOBOpOM o(epThl, HE O3HayaeT HU oOTka3a lcmomHutens ot
CPOKOB U YCIIOBHUH JJOroBopa o(epThl B cllydae CJIEIYIOIIEro HapyluIeH!s, HI 0TKa3a OT CBOUX IpaB
moTpeboBaTh COOMIOACHUS YCIOBUM TOTOBOPA 0(epThI B T000E BpeMsl BIIOCIIEACTBHUU.
11.2. JoroBop odepTsl MpeaAcTaBIsIeT cOO0M MOJHYIO TOTOBOPEHHOCTh MexAy lMcnomautenem u
3akazuukoMm. HcnonHuTenb He NpUHMMaeT Ha ceds HHUKAaKUX YCIOBUH M 00s3aTeIbCTB B
OTHONIIEHMHM TpeameTa oQepThl, 3a UCKIOYEHHEM VYKa3aHHBIX B odepre, KOTOPBIMU
peryinupyeTcsi UCIOJTHEHUE JOTOBOpa O(epThl, 32 UCKIIOYEHUEM Cllydasi, KOr/ia TaKUe YCIOBUS WU
oOs3aTenbcTBa 3aUKCUPOBAHBI B TMHCBMEHHOM BHJE W TOJNUCAHBl  YHOJHOMOYEHHBIMU
npencraButensiMu - Mcnonnutens u  3aka3umka. B ciyuae ecniu  kakue-nu0o - ycloBUA
[lpunokeHnit WM JOTOJHUTENBHBIX COIVIAIEHWM K JIOTOBOPY 0O¢epThl MNpOoTHUBOpEYar
YCIIOBHUSAM OQEpThI, OJIOKEHUS 0PepThl OyIyT MpeodIaiaTh.
11.3. 3aka34uK 3aKI04aeT JoroBop odepTsl JOOPOBOIBHO, MPU 3TOM 3aKa3uuK:
a) MOJIHOCTHIO 03HAKOMUJICS C YCIOBHUSIMHU O(EPTHI,
0) MOJIHOCTHIO IOHUMAET TMpeaAMET 0(hepThl U YCIOBUSL JI0TOBOPa OQepTHI,
B) MOJIHOCTHIO TOHMMAET 3HAUEHUE M TOCJIEICTBUS CBOUX JIEHCTBUIN B OTHOIICHUH 3aKIIOYCHUS
u ucnonaHenus JJorosopa odepTsi.
11.4. 3aka3zuuk oOnagaeT BCeMHU MpaBaMH U MOJHOMOYHSMH, HEOOXOIUMBIMH Ui 3aKITIOUYEHUS U
WCIIOJIHEHHUS JOTOBOPa OepTHI.
11.5. Ecnu kakoe-mi6o U3 ycnoBuil oepThl MPU3HAHO HENCHCTBUTENbHBIM WM HE3aKOHHBIM, UITU
HE MOXET BCTYNUTh B CHJIy B COOTBETCTBHM C ACWCTBYIONIMM 3aKOHOJATENbCTBOM P®, Takoe
yaamsiercs u3 OoQepThl M 3aMEHsSIeTCS HOBBIM TOJOXEHHEM, MAaKCHUMalbHO OTBEYAIOIINM
M3HAYaIbHBIM HaMEpPEeHUsSM, COJEp)KaBIIUMCA B odepTe, MpU OSTOM OCTAIbHBIC MOJIOKECHHS
odepThl He MEHSIOTCS U OCTAIOTCS B CHIIE.
11.6. CropoHBl TPHU3HAIOT IOPUIUYECKYIO CHIY JOKYMEHTOB (B TOM 4HCIEe 3asBOK Ha
OpOHUpOBaHWE, TOJITBEPKIECHUE OpPOHHPOBAHUS, YBEAOMIIECHUN 00 W3MEHEHHH WU
AHHYJIUPOBAaHUM OpPOHHMPOBAaHUS W T.1.), OTIpPaBICHHBIX (TMOJaydeHHbIX) CTOpOHAMH B paMKax
JNEHCTBUS HACTOSIIETO JOTOBOpa TO DJJIEKTPOHHOM TOYTe. YKa3aHHbIE JOKYMEHThl TIpH
paccCMOTpEeHUH Ccropa B CyAeOHOM TMOPSIKE MPUPABHUBAIOTCS K OpPUTHHAJIAM JOKYMEHTOB.
JIOKyMEeHTBI, TIepelaHHbIE 0 OJEKTPOHHOW TmouTe ©Oe3 HCMONb30BAHUS  DIEKTPOHHOM
nudpoBON  MOAMKWCH, TPUIHAIOTCS CTOPOHAMH, HMCIOIIUMU  IOPUIUYECKYI0 CHUIYy H
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JIOTTYCKAIOTCSl B KAUE€CTBE MMCbMEHHBIX JOKa3aTEJIbCTB.
11.7. JlaToit nmonydeHusi cooOuieHnit/MHGOpMaIIuK, OTIIPABICHHBIX MOCPEACTBOM €-mail, a Taxke
JaToil OoTBeTa Ha COOOLICHMs, SIBJISETCS JaTa OOpabOTKM BXOMAIIETO 3JIEKTPOHHOTO MUChMa
IIOYTOBBIM cepBepoM CTOPOHBI 110 HACTOSIIIEMY JOIOBOPY, IOJIYYUBLIEH COOTBETCTBYIOLIEE
ANIeKTpOHHOE  muchMo. OTBeTl Ha  cOOOWIEHMs, HampaBieHHble onHOKW CTOpOHOH,
HanpaBisitores  apyro  CTopoHOH 10 0OpaTHOMY ajpecy TMOJYyYEHHOTO JIEKTPOHHOTO
nucbMa JuM00 Ha JJEKTPOHHBIA ajgpec Uit oOpaTHOM CBsi3M, YyKazaHHbI CTOpOHOMN B
coOo0IIeHNN.

11.8. 3aka3umk He WMeEeT TMpaBa TIepeycTynarb JroOble TpaBa WM OOS3aHHOCTH IO
3akioueHHoMy W McnonHuteneM noroBopy 0e€3 NpeaBapUTEIbHOrO MHCbMEHHOTO COIJIAcHs
Hcnonnnrens.

12. O6cToATEBLCTBA HEMPEOAOJTUMON CHITBI
12.1. CropoHBl OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a YacTUYHOE M  IOJIHOE
HEUCTIOJIh30BaHNE 0053aTENbCTB M0 HACTOSIIIEMY JOTOBOPY, €CIH TOKaXYT, YTO HEHUCIIOJTHEHUE
SIBUJIOCH CJICJICTBUEM JIEUCTBUSI OOCTOATENHCTB HEMPEOJOTUMON cuibl. B 3ToM ciydae cpok
BBITIOJTHEHUS 0053aTEIBCTB MPOJIICBACTCS HAa BpEMs ICHCTBUS YKa3aHHBIX 00CTOSATEIBCTB.
12.2.  CropoHa, IS KOTOPOH CO37ajlaCh HEBO3MOYXHOCTH BBITIOJNIHEHHUS TPHHITHIX Ha ceOs
o0s13aTenbCTB, O00s3aHa He mo3mHee 10 gHEW ¢ MOMEHTa HACTYIUIGHHS OOCTOSITEIILCTB
HEMPEOJIOJTUMON CHJIBI, B THCHMEHHOW (OpMe YBEIOMHUTH JPYI'yl0 CTOPOHY C YKa3aHHEM
MPEANOJIaraeMoro CpOKa MPEKPaIIeHUsT YKa3aHHBIX 00CTOSTEIHCTB.

PEKBU3UTHI UCTTOJIHUTEJIA:

NuauBuayanbHbId NpeInpuHAMATEb
AGpaamsin Auapannk KOpukoBuy
OI'PHMUII 321237500107561

NHH 232017355715

DaKkTHYeCKHIH aapec: Bce [IONONHWUTENBHBIE YCIYTH, IpenocTaBiseMble VIcronmHMUTENEM, OIUIAYUBAIOTCA
[NotpebuTenemM caMoCTOATENBHO. B cirydae omaThl JONOMTHUTEIBHBIX YCIYT 3aKa34HKOM, OH HanpasisieT McnoaHuTento
3asBKY U yKa3bIBaeT CPOKHU U (JOpMY OIIATHI 32 JOMOTHUTENBHbIE YCIYTH.

354000, KpacHonapckuii kpaii, r. Couwn, yi. Kpynckoi, a. 15/2

baHKoOBCKHE peKBU3UTHI:

bank FOro-3ananusiii bank [TAO «Coep6ank Poccun» r. Poctos-Ha-Jlony
Cuet 40802810730060100631

K/C 30101810600000000602

E-mail: zakaz@grace-oganes.ru

Odunmansubiii caiT: https://grace-hotels.ru/about-ritsa
Tenedon: 8 (800) 551-65-62
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